
MAN DIGITALSERVICES. ORDER TODAY – BENEFIT RIGHT AWAY!Digital efficiency for your fleet management.



TimedGeo MAN Driver AppMAN eManagerMAN ServiceCare* Compliant*

* The availability and scope of the relevant service depend on the vehicle model.

Perform*



WE ALL WANT JUST ONE THING:  
TO INCREASE PROFITABILITY.

Digitisation is changing the way we live and work. Digitisation means 
efficiency, and serves to simplify processes and design them in a 
more results-optimised way. Transport is analogue and will remain 
so, but fleet management is being digitised. MAN DigitalServices 
helps with optimising business processes, reducing fuel and 
administrative costs, planning and managing service work on 
the bus, time management, and ongoing driver training. After all, 
MAN DigitalServices serves a single purpose: helping you improve 
your company’s profitability. Isn’t that great news?

The digital services available support you with the economic 
and efficient management of your fleet in the following areas:

◾	Basic equipment
◾	Vehicle location
◾	Economical driving
◾	Maintenance and repair management
◾	Battery management
◾	Tachograph and time management
◾	Driver assistance



FOR THREE, FOR FREE:
MAN DIGITALSERVICES. TEST NOW FOR THREE MONTHS FREE OF CHARGE!



* Applies to all customers who are not yet signed up to any paid MAN DigitalServices 
** Where technically feasible

This is the perfect time to seize the opportunity: test MAN DigitalServices 
now for three months free of charge! Our test offer applies to the following 
paid digital services: Geo, Perform, Compliant, MAN ServiceCare M, 
Timed and MAN eManager M. The digital services MAN ServiceCare S, 
MAN eManager S, the MAN Driver app and Pocket Fleet are already free of 
charge and are therefore not included in the offer.

Benefit from:
◾ �Efficient fleet management with digital services that make your work 

considerably easier
◾ �Our offer now at zero cost and with zero risk: your free trial period ends 

automatically after three months with no further obligation

The test offer* applies to all vehicles** in your fleet within the booking period. 
Begin straight away: With just a few clicks, you can test the benefits of 
MAN DigitalServices for your entire fleet – and we are certain that they will 
win you over.

www.man.eu/marketplace



KNOW WHERE IT IS.
THE EXACT LOCATION, NOT JUST A ROUGH GUIDE.



Geo
Vehicle location 

and economical driving

Geo is a comprehensive digital compass for your vehicle fleet. You have a complete overview 
and full transparency when it comes to all vehicle locations – for intelligent route planning and 
optimisation, as well as long-term storage of driving history for later evaluation.

◾ �Driving history for the last 25 months to identify optimisation potential in driving performance
◾ �Shortened GPS tracking interval (20 seconds) for precise location retrieval
◾ �Reliable, efficient route planning with comprehensive map material
◾ �Individual points-of-interest and geofence set-up
◾ �Simple sharing of vehicle positions with your customers via link

Perform Perform* provides a detailed overview of your fleet’s operational data, which facilitates 
comparison and evaluation. Driver performance can therefore be assessed without bias, 
we help you reduce fuel consumption and vehicle wear, and CO2 emissions and overall 
operating costs can be minimised.

◾ �Informative vehicle analyses to identify uneconomical driving behaviour
◾ �Facilitates comparable driver evaluations for your fleet

* Only available in full for MAN Lion’s Coach and NEOPLAN. Basic information available for all other vehicles.



YOU ENSURE THE BREAKS.
WE ENSURE THE DOCUMENTATION.



Tachograph and 

time management

Timed

Compliant

The purpose of Timed is the forward-looking management of driving and rest periods, as well as break, 
on-call and work times. This is essential for efficient route and job planning and to avoid expensive driving time 
violations.

◾	Clear presentation of driving and rest periods
◾	 Individual, efficient operational and route planning thanks to to-the-minute transmission of driver activity

Compliant* supports you with legal requirements placed on bus companies to regularly 
record and store tachograph and driver card data. This routine is automated and data are 
always stored in the cloud for retrieval. 

◾	Record and store tachograph and driver card data automatically
◾	Straightforwardly archive driving and operational data

 * Not available for the MAN Lion’s City E.



WE TAKE CARE OF THE MAINTENANCE AND SERVICE.
YOU HAVE ENOUGH TO DO.



Maintenance and 

repair management

MAN ServiceCare M

MAN ServiceCare S 
(free of charge)

MAN ServiceCare M includes all the services of the S package, as well as additional functions for added flexibility
and customisation. You always have a detailed overview of the status of individual components to hand thanks to 
the extended system access and comprehensive maintenance information. In addition, you can manage your own 
components and vehicles from other manufacturers (FMS data). When the time comes, you decide whether you will 
conduct the maintenance yourself or whether you will hand this over to your MAN service outlet.

◾	 Increased flexibility and customisation when maintaining your fleet
◾	Enhanced transparency thanks to detailed information on maintenance requirements

MAN ServiceCare S is the free entry point into digital maintenance and repair management 
for your MAN and NEOPLAN fleet. Your MAN service outlet will proactively inform you about 
upcoming maintenance work and coordinate the workshop visit. With forward-looking planning, 
appointments can be intelligently bundled. In addition, the nearest MAN service outlet can review 
relevant vehicle details in the event of a breakdown and provide more targeted support.

◾	 Increased vehicle availability thanks to optimised maintenance status of your vehicles
◾	Overview of information relevant to maintenance
◾	Time savings thanks to outsourcing of the administrative burden to your MAN service outlet

The availability and scope of MAN ServiceCare depend on the vehicle model. 

We are already further developing MAN ServiceCare with preventive functions so that your vehicles can spend the
maximum time possible ready for action.



Makes driving easier.

MAN 
DRIVER APP.

DOWNLOAD FOR FREE NOW.



Whether it is live data, driver activity or availability: with the RIO Service Pocket Fleet, you always have an 
overview of all your vehicles and drivers, including the most important status information (depending on the 
order) – in a modern and appealing presentation. The free RIO telematics app makes controlling your fleet 
management on the go a fun experience.

◾	Access to the most important fleet information
◾	The application is available for Android and iOS users in the Google Play Store and Apple App Store, 

respectively

The MAN Driver app makes everyday driving more digital and therefore easier. 
It helps with departure checks and damage reports, in the event of a breakdown and in finding 
MAN service outlets.

◾ Free digital assistance for bus drivers
◾ Guided departure checks including checklist
◾ Network the driver, vehicle, fleet manager and MAN service outlet 
(e.g. ability to transmit damage reports to MAN ServiceCare)

MAN Driver App 
(free of charge)

Driver assistance

Pocket Fleet 
(free of charge)



YOUR PERSONAL eMANAGER. 
E FOR EFFICIENCY.



With the free MAN eManager S, you control your charge management and the prior temperature 
optimisation of your MAN Lion’s City E simply and efficiently. Specify a time when your vehicle or 
the entire electric bus fleet should be ready for use and thus 100% charged using the timer mode in 
accordance with the driving timetable.

◾	Real-time overview of charging status, range and time of complete charge
◾	Prior climatic temperature optimisation
◾	Choice of immediate charging or timer module

Battery management

On top of the basic package, the MAN eManager M features additional functionalities to optimise 
everyday operation and the efficiency of your electric buses. In addition to charge management, 
a comprehensive array of data relating to the battery are available for detailed vehicle and battery 
monitoring. It is also possible to identify which vehicles are on the road, driving or stationary. You 
thereby have a view of your entire fleet at all times.

◾	All MAN eManager S functions
◾	Historical analysis for vehicle and battery monitoring
◾	Detailed insights into daily charging and discharging procedures, air conditioning, outside 

temperature, and energy consumption

MAN eManager M

MAN eManager S 
(free of charge)



THIS IS HOW IT WORKS –  
SO SIMPLE AND SIMPLY INGENIOUS.

1. 2. 3.
Register on the 
RIO platform at 
www.rio.cloud

Store vehicles with an 
installed and activated 
telematics box

Order the desired digital 
services

That is how you increase the efficiency of your vehicle fleet in just a few simple steps.
If you have any questions regarding MAN DigitalServices, please contact the MAN DigitalServices 
experts by telephone on 00800 63444825 (weekdays 8 a.m. to 5 p.m.) or send an email to 
digitalservices@man.eu.

4.
Mobile transfer of 
vehicle and maintenance 
information to RIO cloud

The portfolio of MAN DigitalServices is integrated into the cloud-based RIO ecosystem. The MAN Marketplace on the RIO platform at 
www.man.eu/marketplace offers you access to the digital services that you can use via a suitable telematics box in your vehicle.





Curious? 
Ideally, scan the QR code now and 
climb aboard the world of MAN DigitalServices.

Last updated: 12/2022 · Text and illustrations are non-binding. 
Subject to change due to technical improvement. All information 
in this publication is up to date at the time of printing.
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